
 

PG - SVR GPS   V2.1.1 

User Guide 
 

The Installation Guide can be downloaded from Dashboard Help. 

Check out the Video Training Links for each feature. 

  

When in doubt just click the help button at the top of your page 

Dashboard 

The Dashboard is the main page of the application. Summary charts of the vehicle activity are at the top of the 
page, and below is a list of the vehicles. 

Charts: 

At the top of the page, summary charts show status and activity of the vehicles. 

Vehicle Status 

A pie chart shows the Status of the Vehicles in the account. The size of each 
wedge shows what portion of the account vehicles are Uninstalled, Off-Line, 
Moving, and Stopped. Clicking on a wedge provides the options to show the 
vehicles represented by the wedge in a grid or display them on a map. You 
can return to looking at all of the vehicles by selecting dashboard for the 
menu on the left feature column. 

Vehicle Activity 

A bar chart shows the Activity of the vehicles. Bars of the graph indicate the 
number of vehicles that have not changed their status for the period of time 
listed. A separate bar indicates the number of vehicles that were placed into 
recovery mode by the user.  

 

Vehicle Grid 

All of the vehicles in your account are listed with the following information beside each vehicle (note 
that categories may be temporarily turned off by unchecking them after clicking on the "eye" button 

Name: Your assigned name for the device/vehicle, defaults to serial number of tracking unit. 

Status: operating status of the tracking device 

 



 

Uninstalled:  the device has not communicated since it was placed in this account. Once 
a device powers up, connects to the network, and reports its location, it will no longer be 

in Uninstalled status and will change automatically to either moving or stopped.  

 

Note: If installations are being done in a weak cellular environment (poor coverage area or in a garage) it may 

take a little longer for the first cellular connection. Taking the vehicle for a short drive will usually correct this 

situation. 

Moving: the vehicle is currently moving 

Stopped: the vehicle is not currently stopped 

Off-line:  the device is not communicating when expected. If a vehicle was Moving but 
hasn't communicated in 15 minutes, then it is considered to be Off-line. If a vehicle is 

stopped but hasn't communicated its regular Heartbeat messages in 9 hours, then is it Off-line.  

Note: There are 2 reasons for offline status to occur: Loss of cellular coverage or loss of power to the device. 

 

Devices also show a lightning bolt icon if they are experiencing unexpected conditions. Moving your 
mouse over the icon will explain the condition: 

Poor GPS Signal - The GPs signal is weak. This condition may occur when the vehicle 
is parked under cover, or if the satellite signal to the device is blocked by metal in the 

vehicle. 

Intermittent Power - the device has seen at least 2 power interruptions in the past 24 
hours. This may be caused by an unreliable wire connection. 

Note: Poor GPS is not necessarily a problem but in most cases is simply indication that the signal is weak in 

that location and could be a reason for the vehicle location not to be accurate.  eg) vehicle is in an 

underground parking garage. 

Group: the assigned name for the group that devices/vehicles may be categorized under 

Serial: the serial number of the tracking device in the vehicle 

Model: the model of the tracking device 

Actions: by clicking on an icon in the Action column, specific actions are initiated: 

The globe icon will show a map of the current location 

The building icon will show a map of the vehicle's Top Stops 

The heart icon will show the history of heartbeats 

VIN: the vehicle VIN may be entered 



 

Plate: the vehicle license plate may be entered 

Icon: a standard vehicle icon may be chosen for placement in the map function, or a photo may be uploaded 
using the phone or PC application 

Address: the most recent location from the device 

Notes: any notes regarding the vehicle may be added 

Editing Device/Vehicle Account Details 

By clicking any one checkbox to the left of a listed device/vehicle, you may edit/add 
any associated information. Once you have clicked on the checkbox, the Edit button 

will turn from grey to black indicating that you may edit. Click on the Edit button to start editing. Note 
that if you have accidentally clicked on two or more check boxes, the Edit button will appear as grey 

and not be functional. 

 

Most Recent Vehicle Location 
 

1. Click on the globe icon of the selected vehicle and the most recent location of that vehicle will 
appear. Note: The most recently recorded successful vehicle location shows on the map. 

2. Click on the vehicle icon on the map to get the status, status duration and location.  
3. To toggle between normal map view and satellite view, click "Map" or "Satellite" located on the upper 

right hand corner of the map.  In normal map view, click the Terrain checkbox to toggle terrain on and 
off.   In satellite view, click the Label checkbox to toggle map labels on and off. 

View Top Stops of a Vehicle 
 

1. Click on the building icon of the selected vehicle and a list of the five stops where your selected 
vehicle spent the most time over a 30-day period will appear. 

2. You can choose the vehicle and the time period using the drop down select boxes available at the top 
of the page. By default, the Top Stops are ordered by the most stop time to the least. The Total 
column provides the number of times the vehicle stopped at the stop. 

3. Click on the globle icon at the top of the page to view the Top Stop locations on a map.  The size of 
the circle indicates how much time the vehicle spent at that stop. 

Most Recent Vehicle Heartbeat 

A few times per day, the vehicle sends a confirmation that it is functioning, with GPS location data. 

1. Click on the heart icon of the selected vehicle. A list of the location history of that vehicle will appear.  
2. You can choose the vehicle and the time period using the drop down select boxes available at the top 

of the page.  By default, the location history is ordered by the most recent heartbeat to the oldest.    
3. Click on the globe icon and the most recent heartbeat report location of that vehicle will appear in 

addition to the vehicle's location history (red dots). Click on a red dot to see the date, time and 
address of that location report. 

 



 

Top Stops 

 
Top Stops are a list of the five stops where a vehicle spent the most time over a 30-day period.  You can 
choose the vehicle and the time period using the drop down select boxes available at the top of the screen.   

By default the Top Stops are ordered by stop time.  The Total column provides the number of times the 
vehicle stopped at the stop.   

Click on the map button at the top of the page, to view the locations on a map. The size of the circle indicates 
how much time the vehicle spent at that stop. 

Heartbeats 

 
To see the location history of a vehicle, select the Heartbeats tab from the left side of the page. 

Click on the pull-down menu vehicle list at the top of the Heartbeats page to select the vehicle for which the 
Heartbeats will appear. 

Select the check-boxes next to the Heartbeat locations listed, then click on the map button at the top of the 
page to view the locations on a map. 

Recover Vehicles 

The Recovery page shows a list of all current Recoveries. Using the Recipients pull-down menu, the 
Recoveries can be filtered by Recipient. 

Click the "+" (Add New) button to create a new Recovery action. In the pop-up box, select a Recipient 
to receive Recovery information, and the Vehicle to be recovered. 

Note: You will first need to add your recipients. This will be a person or list of people that need to receive 

notifications from the system. eg) your tow truck driver may be on your list to receive recovery notification 

emails. 

 

If needed, new Recipients can be created by selecting "Recipients" on the left side feature menu. 

When a new Recovery is created, the Recipient will receive an email informing of the Recovery and 
containing a link that shows a Recovery Map. 

 

 

 



 

The Recovery Map shows the current location, locations where the vehicle has been, and where it has 
stopped for the past 3 days. The current location and stop locations can be clicked to provide additional 
information. 

As long as the Recovery is current, the Recovery Map link will be active and the most recent 3 days of 
locations and stops will be shown. 

To change the status of the Recovery, edit the Recovery and change the status using the Status pull-down 
menu. 

Once the status is changed to Recovered, the Recovery Map link emailed to the recipient will no longer be 
active. 

Note: The Recovery will stay active for 1 week (In Progress) after that the status will change to “timed out” 

Alert History 

There are alerts generated and recorded, triggered by exception events. For instance, if a low battery voltage 
is detected, it will be recorded and potentially notified (if you have enabled notification / recipients). 

You can view all alerts or specify a vehicle and time period. 

All alerts can be viewed on the map to see where they occurred.  The labels on the map can be clicked and 
more information will popup. 

Zones (Geofence) 

Displays Zone Alerts from all vehicles or some groups of your vehicles (as required and selected). 

Zones can be specified as polygons on the map of arbitrary size.  Icons (including custom upload images) can 
be used to identify a zone on the map.   

A validity period can also be specified to provide time windows when the zone is valid.  Such as, only send 
alerts when vehicle exits a zone during weekday nights.  A zone must be given a time zone if the validity 
period is specified. 

Additionally, zones can be used to assign unique addresses to a certain location by selecting the "Address" 
checkbox.  In this case, the zone name will be used as the address. 

Note: creating and editing Zones is only available from desktop and laptop PC's, and on some of the larger 
tablet computers. Creating and editing of Zones is not available on smartphones or smaller sized tablet 
computers. 

Creating a Zone:  (Remember: you will need to have a recipient for the zone alert) 

Select “Zone Alerts” from the left feature column on the dashboard 

Select the “+” add button (to add a new zone to your list of zones) 

 

 

 

 



 

A pop up screen will appear that will allow you to name the zone on the left along with other information and 
create your zone on the right (map) 

Enter a specific address or city, state and select the “center on the map” button to the right 

 

The map will now automatically center on the location you are looking for so that you can begin to create the 
zone. 

Start by clicking on the map. A red balloon marker will appear with each click and 
automatically join with the previous balloon. You can make any shape with any number of 
markers. The size and shape of the zone can be adjusted by selecting and moving any of 
the markers individually. 

Note: Remember you can zoom in and out just like google maps 

When you have finished creating your zone and have named it. 

Note: For zone alerts to be effective you will need to add/ or edit a recipient and check the box for 

them to receive this alert. You can also assign a zone to a specific Group. Use Groups to manage 

access to vehicles and alerts more effectively (see group help under groups) 

 

SID (Starter Interrupt Disable) 

 
The Starter Interrupt function is available only when it has been correctly installed in vehicle along with the 
installation of the tracking device. A wiring diagram for the wiring of the Starter Interrupt Relay and a training 
video is available by clicking the links at the bottom of this dialog box. 

Installation of the Starter Interrupt Device should be performed by a qualified installer, as a sub-standard 
installation may result in inadvertent interruption of the starter circuit. Operation of the Starter Interrupt Device 
should always be tested as soon it is installed to confirm that it has been wired correctly and functions as 
expected. 

If the relay and tracker have been installed, they can be tested using the page linked to "SID". On this page, 
all devices are listed along with Status and action buttons to "Disable" or "Enable". If the Disable Icon (key in 
circle with slash) is pressed, a message is sent to the device telling it to interrupt the starter. This message 
may take a few minutes to reach the device. If the vehicle is parked where there is no signal, the message will 
not reach the device and the starter will not be disabled. 

 

 

 



 

Once the device receives the command to disable the starter, it will reply to the system and acknowledge 
receipt of the command. Then the status will change to "Disabled" and the Starter Interrupt Device will 
activate to prevent the vehicle from being started. Similarly, if a vehicle is in "Disabled" status and an Enable 
command (key in circle icon) is generated, the command is sent to the device. Upon receipt, the device will 
respond to the system and the status will change to "Enabled". 

If no SID Relay has been installed, the messaging functions will still work. The status will change to "Disabled" 
upon command, but there will be no Starter Interrupt device in place to actually interrupt the Starter. 

In the event that a vehicle with its starter Disabled loses cellular coverage, the starter will be enabled to avoid 
the situation of vehicles that can't be reached in order to enable the starter when needed. This can happen in 
areas where cellular coverage is weak, or if the vehicle moves or is towed into a poor cellular signal area. 

Low Battery Alerts 

Low Battery alerts can be specified for a group of vehicles.   

If any vehicle in the group goes below the specified voltage for a 10-hour period then an alert will be sent to all 
eligible recipients. 

If a vehicle continues in a low battery state then the alert will be resent every 10 hours. 

Recipients 

Select “Recipients” from the left feature column on the dashboard 

Select the “+” button to create a recipient 

 
 

Recipients are the people who receive notifications from the system.  You can specify which group you want 
to receive alerts for and also what type of alert you wish to receive. 

Optionally you can specify a time period during which the recipient will be eligible to receive alerts.  With this 
feature, you can prevent recipients from receiving events late at night (possible interrupting their sleep!) 

Recipients are also the people who can be assigned with "Vehicle Recovery" duties.  Please see the 
"Recovery" help for more details. 

 

 



 

Groups  

Use Groups to manage access to vehicles and alerts more effectively, and for selective sharing of access to 
alerts and other information with specific users. 

In order to use groups, one must create them here and then assign vehicles, zones etc.. to the group in the 
vehicle, zone, etc.. 

Please note, you can quickly see the specified vehicles or zones for a group in the dashboard or the map by 
clicking on the buttons in the table row for each group.  

You can also specify multiple groups for viewing by using the checkboxes and clicking the buttons at the top 
of the grid. 

Users  

Users are the people who have been granted access to the account.   

Each user must be give a unique login.   

The email can be duplicated amongst multiple users if needed.   

A master user can create and edit other users and view the user history for a user. 

If a user is assigned a group, then they will only be able to view/edit the other items that have been assigned 
to that group and the items that have been assigned to "All Groups".  The items are vehicles, zones, 
recipients, and all alerts. 

User History 

The user history provides the ability to track what each user of the system has done.   

The default for this screen is too view all user history for the last 30 days but you can also specify individual 
users and different time periods. 

The user history cannot be edited or deleted. 

Support                              support@payment-guardian.com 

This is the General Support and Help page. Please note that each page in the Website has a Help button that 
provides information specific to that page. 

If you require personal assistance, please email support@payment-guardian.com or call us at
1-800-675-1305 during business hours (9AM-5PM Pacific Time). 

You can get to each pages of the Website by selecting the appropriate tab on the left of the page. 

The Dashboard contains a list of your vehicles and has interactive graphs of vehicle status. 

Top Stops shows the top locations where each vehicle has been parked. 

Heartbeats shows the history of the 4 hour Heartbeats from the devices. 

Recovery allows you to put devices in Recovery mode and share the information with Recipients. 

mailto:support@svrtracking.com


 

Alerts History shows the history of Alerts sent out. 

Zones can be created and edited to report when vehicles Enter or Exit specific areas. 

SID controls the use of Starter Interrupt Devices (only when an SID has been installed). 

Low Battery Alerts allow you to create and edit Alerts for the Vehicle voltage at a level you select. 

Recipients allows you to enter Recipients who can receive Alert and Recovery information. 

Users allows Master Users to create and edit other Users. 

User History shows the history of activity on the Account. 

Training videos are available by clicking the links provided 

Intro and Dashboard  
Top Stops and Heartbeats   
Recovery and Recipients 

Zones   
Starter Interrupt Device  
Groups and Users  
Alerts    
Installation Guides can be downloaded by clicking the links provided 
Device Installation (all devices) 
SID Installation 
 

 

 
 

http://screencast-o-matic.com/watch/c2XfVYeIMx
http://screencast-o-matic.com/watch/c2XfVveIMk
http://screencast-o-matic.com/watch/c2XfVBeIMJ
http://screencast-o-matic.com/watch/c2XfVBeIMJ
http://screencast-o-matic.com/watch/c2XfVMeILn
http://screencast-o-matic.com/watch/c2XfFGe2iQ
http://screencast-o-matic.com/watch/c2XfY6e2Qt
http://cdn.gps256.com/docs/SVR_Installation_Guide-2.pdf
http://cdn.gps256.com/docs/SID_Wiring_Diagram-2.pdf

